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Assistance to Individuals In Crisis Situation (AICS)

Ang Malasakit Centers (MCs) ay nagsisilbing one-stop shop para sa apat na ahensya, katulad ng: PhilHealth, Philippine Charity Sweepstakes Office, at
Department of Social Welfare and Development. Layunin ng Malasakit Centers na magbigay ng tulong medikal at pinansyal sa mga indigent at financially

TRANSPARENCY SEAL

incapacitated na mga pasyente nang hindi na nila kailangang lumabas ng ospital para humingi ng tulong sa nasabing mga kalahok na ahensya.

The Malasakit Centers (MCs) serve as a one-stop shop for four agencies, namely: PhilHealth, the Philippine Charity Sweepstakes Office, and the Department of
Social Welfare and Development. The purpose of the Malasakit Centers is to provide medical and financial assistance to the indigent and financially incapacitated
patients without their having to go out of the hospital to seek assistance from the said participating agencies.

MALASAKIT CENTER ACCOMPLISHMENTS & SWAD SATELLITE

MALASAKIT CENTER 2022 ANNUAL ACCOMPLISHMENT OFFIGES

cclabado | June 5, 2023
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NUMBER OF CLIENTS SERVED AT MALASAKTI CENTERS SERVICE PROVIDED IN MALASAKTI CENTER S
Moreover, it can be noted that most of the clients served nationwide in Malasakit Centers were provided U
with food assistance with a total of 111,708 service count which is 81.15% of the total services provided, and Based on figure 1, there are a total of 273,862 services provided and a total of Php 493,799,558.00 amount \;-
a total disbursed amount of Php 364,888,094. It is followed by cash assistance with 15,254 services provided disbursed as of December 2022. Most of the clients were served in NCR with 46,694 services provided or W,
or 11.08%, and a total of Php 62,524,138 disbursed amount, and medical assistance with 5,425 services 17.05% and a total of Php 83,629,000.00 disbursed amount (16.94% of the total amount disbursed). This is o
provided or 3.94%, with Php 30,335,686 total amount disbursed followed by Region Il with 35,336 services provided or 12.90% and a total of Php 53,271,114.00 disbursed

amount which is 10.79%% of the total amount disbursed. So COT E C
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273,862 Cordillera Medical
Beneficiaries Served @ National Capital @ Administrative @ Field Office @ Field Office Assistance
Region Region 1 ]

’ . Beneficidries Served Beneficiaries Served Beneficicries Served Beneficicries Served ™ g z
= rE————
Amount Disbursed 83,629,000 6,669,500 21,329,500 53,271,114 [ ]
Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed
17.05% 1.13% 3.81% 12.90% +
5,425 900 4,377 111,708 15,254 136,198
@ Field Office Field Office Field Office Field Office Field Office Field Office Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served
n CALABARZION MIMAROPA v Vi vil
30,335,686 3,116,000 32,935,640 364,888,094 62,524,138 - v
1 7105] 6,040 5,29 5 21 148 5 28"] 04 21 ,07] Amount Disburstment Amount Disburstment Amount Disburstment Amount Disburstment Amount Disburstment Amount Disburstment
Beneficiaries Served Beneficiaries served Beneficiaries Served Beneficiaries served Beneficiaries Served Beneficiaries served 3
36,964,000 16,748,460 10,580,800 39,338,300 43,607,500 43,240,852 Department of Social Welfare and Development
Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed
6.23% 2.21% 1.93% 7.85% 10.26% 7.69%
This  assistance  shall  cover This assistance is in the form of This assistance shall cover funeral This is a form of assistance given to This assistance is an outright cash Refers to support given to help
hospitalization expenses, cost of purchase or payment of transport and other reloted expenses beneficiaries to meet the need for provided to individuals and meet the psychological,
. 3 . ® 3 . . medicines, and other medical (air/sea/land)  tickets  and/or including, but not limited to, food and other nutritional families in crisis or in extremely emotional, and social needs of
Fleld Oﬁ'ce FIEId Office FIEId o"lce Fleld Ofﬁce FIEId Oﬁice CARAGA treatment or procedures such as expenses for travels of beneficiary expenses in bringing the remains requirements for sustenance. The difficult circumstances. beneficiaries and their families. It is
Vil IX X X1 X implants, common laboratory fests within the Philippines, for purposes of the deceased fo his or her assistance may also be provided a set of inferventions that infends
and diagnostic imaging not limited to: retum to home residence/hometown, interment, through outright cash to to positively improve a person's
procedures for any iliness or provinces , or seek cl i and/or burial site in supplement the ftransportation behavior to reduce the impact of
] ,920 27,71 9 20,] 28 1 1 ,384 ]2,890 5 ,234 ailment, including postpartum medical intervention/s in another accordance with existing and medical assistance. stress brought about by a crisis
Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served complications, and also provision place, or dar to 1% i of the family through behavioral modification
of assistive devices. emergency concems such as especially among Indigenous interventions.
8,783,493 38,245,]74 40,94],]74 ]8,506,256 2],89],400 10,052,979 death or care of sick family Cultural Communities/Indigenous
Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed member or rfeflaﬁve, rescue of Peoples (IPs) and Moros.
abused or trafficked relatives, or
0.70% 1 0. 1 2% 7.35% 4.] 6% 4.7] % 1 .9]% events of disaster/calamity that
require immediate presence of
the beneficiary.
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MALASAKIT CENTER 2022 ACCOMPLISHMENT REPORT

cclabado | March 24, 2023
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NUMBER OF CLIENTS SERVED AT MALASAKTI CENTERS SERVICE PROVIDED IN MALASAKTI CENTER
The data below shows the number of clients served af the Malasakit Centers. A total of 186,283 beneficiaries
were served nationwide. The most number of assistance provided to beneficiaries was food assistance, with For the 3rd quarter of the calendar year 2022, a total of 186,283 clients were served. Total amount disbursed
a total of 73,384 or 77.95% and with a total disbursed amount of Php 224,721,952.48. This is followed by cash was Php316,759,599.99. Among the DSWD Field Offices (FOs), FO-Il served the most number of clients
assistance with 12,132 or 12.89% beneficiaries served and with a tfotal disbursed amount of Php totaling 30,971 or 16.4%. Total amount disbursed by FO-Il was Php 46,608,114. This was followed by FO-NCR
43,078,234.05. Medical assistance served the least number of clients with 5,373 or 5.71% and with a total of with 29,459 or 15.8% clients served, and Php46,699,501.00 disbursed. FO-VI served had the least number of
Php29,737,673 disbursement. clients served totaling to 19,248 or 10.3% with Php 27,995,003 funds disbursed.

1 86,283 Cordillera Medical
Beneficiaries Served @ National Capital @ Administrative @ Field Office @ Field Office Assistance
Region Region | 1]

Burial Food Other Cash Psychosocial
Assistance Subsidy Assistance Assistance

316,759,599.99 29,459 5,592 7,726 30,971 )
Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served ‘e | - am
: e
Amount Disbursed 46,699,501.00 12,436,100.00 15,448,000.0! 46,608,114.0 [ ]
Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed
15.81% 3.0% 4.15% 16.63% +
5,373 611 2,637 73,384 12,132 92,146
@ Field Office Field Office Field Office Field Office Field Office Field Office Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served
1] CALABARZON MIMAROPA v Vi Vil
29,737,673.26 1,974,000.00 17,247,740.00 224,721,952.68 43,078,234.05 -
0,206 5298 4,823 11,151 19,248 10,456 Amount Disburstment Amount Disburstment Amount Disburstment Amount Disburstment Amount Disburstment Amount Disburstment
’ 3 /i ’ ’ ’
Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served
21,105,000.00 15,157,947.14 9,432,300.00 19,852,300.00 27,995,003.00 14,498,351.75
Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed
5.48% 2.84% 2.59% 5.99% 10.33% 5.61%
This  assistance  shall  cover This assistance is in the form of This assistance shall cover funeral This is a form of assistance given to This assistance is an outright cash Refers to support given to help
hospitalization expenses, cost of purchase or payment of fransport and other related expenses beneficiaries to meet the need for provided to individuals and meet the psychological,
2 2 ] 2 : 3 2 2 medicines, and other medical (air/sea/land)  tickefs  and/or including, but not limited to, food and other nutitional families in crisis or in extremely emotional, and social needs of
FIEld Oﬁ'ce Fleld OfflCe Fleld Oﬁlce Fleld Ofﬁce Fleld Ofﬁce CARAGA treatment or procedures such as expenses for travels of beneficiary expenses in bringing the remains requirements for sustenance. The difficult circumstances. beneficiaries and their families. It is
Vil IX X X1 XN implants, common laboratory tests within the Philippines, for purposes of the deceased fo his or her assistance may also be provided a set of inferventions that intends
and diagnostic imaging not limited to: retum fo home residence/hometown, interment, through outright cash to to positively improve a person's
procedures for any iliness or provinces permanently, or seek cremation, and/or burial site in supplement the transportation behavior to reduce the impact of
] 597 1 9,70 ]3,493 5,1 62 7,406 3,99 ailment, including postpartum medical intervention/s in another accordance with existing and medical assistance. sfress brought about by a crisis
Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served Beneficiaries Served complications, and also provision place, or attendance to customary practices of the family through behavioral modification
of assistive devices. emergency concems such as especially among  Indigenous inferventions.
6,649,593.00 25,526,470.05 27,105,200.00 8,586,886.46 12,788,700.00 6,870,133.59 death or care of sick family Cultural Communities/indigenous
Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed Amount Disbursed member or rferlofivs, rescue of Peoples (IPs) and Moros.
abused or frafficked relatives, or
0.86% 10.58% 7.24% 2.77% 3.98% 2.14% events of disaster/calamity that

require immediate presence of
the beneficiary.

) =
v DSWD @ i Maagap at Mapagkalingang Serbisyo!  #BawatBuhayMahalagaSaDSWD www.dswd.govph @) ) © dswdserves u DSWD @ i Maagap at Mapagkalingang Serbisyo! #BawatBuhayMahalagaSaDSWD www.dswdgovph @) ) © dswdserves

Department of Social Welfare and Development MALASAKIT Department of Social Welfare and Development MALASAKIT
cccccccccccc

KNOW MORE QUICK LINKS CONTACT US

- What is AICS? AICS Accomplishments inquiry@dswd.gov.ph
What are the services we provide? Citizen's Charter ciu@dswd.gov.ph

Department of Social Welfare and Development Knowledge Resource Corner
St OIS 8962-2813/8951-7433

Monday - Friday (except holidays)

Crisis Intervention Unit Building, DSWD Compound, Constitution 8:00 am - 5:00 pm

Hills, Batasan Complex, Quezon City, PH 1126
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REPUBLIC OF THE PHILIPPINES ABOUT GOVPH GOVERNMENT LINKS
All content is in the public domain unless Learn more about the Philippine government, its Office of the President
otherwise stated. structure, how government works and the people behind Office of the Vice President
it. Senate of the Philippines
House of Representatives
GOV.PH Supreme Court
Open Data Portal Court of Appeals

Official Gazette Sandiganbayan


https://aics.dswd.gov.ph/
https://aics.dswd.gov.ph/malasakit-centers/#
https://aics.dswd.gov.ph/list-of-malasakit-centers/
https://aics.dswd.gov.ph/2023/06/malasakit-center-2022-annual-accomplishment/
https://aics.dswd.gov.ph/2023/03/malasakit-center-2022-accomplishment-report/
https://aics.dswd.gov.ph/wp-content/uploads/2023/06/MALASAKIT-Accomplishmenr-Report-2022-Nationwide-Client-Served-in-Malasakit-Centers-scaled-1.jpg
https://aics.dswd.gov.ph/wp-content/uploads/2023/06/MALASAKIT-Accomplishmenr-Report-2022-SERVICE-PROVIDED-IN-MALASAKIT-CENTERS-scaled-1.jpg
https://aics.dswd.gov.ph/wp-content/uploads/2023/03/MALASAKIT-Accomplishmenr-Report-2022-Nationwide-Client-Served-in-Malasakit-Centers-scaled-1.jpg
https://aics.dswd.gov.ph/wp-content/uploads/2023/03/MALASAKIT-Accomplishmenr-Report-2022-SERVICE-PROVIDED-IN-MALASAKIT-CENTERS-scaled-1.jpg
https://transparency.dswd.gov.ph/
https://aics.dswd.gov.ph/list-of-fos-swad-satellite-offices/
https://sites.google.com/dswd.gov.ph/isoresourcesite
https://aics.dswd.gov.ph/
https://aics.dswd.gov.ph/aics-program/
https://aics.dswd.gov.ph/services/
https://aics.dswd.gov.ph/aics-accomplishments/
https://aics.dswd.gov.ph/citizens-charter/
https://aics.dswd.gov.ph/knowledge-resource-corner/
https://aics.dswd.gov.ph/career-opportunities/
https://www.facebook.com/dswdserves
https://twitter.com/dswdserves
https://www.youtube.com/@dswdserves
http://www.gov.ph/
https://aics.dswd.gov.ph/
https://aics.dswd.gov.ph/contact-us/
https://aics.dswd.gov.ph/news-events/
https://aics.dswd.gov.ph/services/

